
How to Order Lunch Via 
RenWeb/FACTS

August 2024



Step 1:  Navigate to the school 
website, 
https://school.olphrm.com/
Step 2: Go to the ParentsWeb 
tab and click on ‘RenWeb 
Family Portal’ from the menu

https://school.olphrm.com/


Step 3: Log into the FACTS account using the 
Username and Password provided to you. If you have 
trouble logging in please contact Nancy Sasser at 
the School Office.



Step 4: On Menu on the left side of the screen, 
expand the student section by clicking the 
arrow
Step 5: Click on Lunch



Step 6: Click  ‘ + Create 
Web Order’

Step 7: Select Student by 
clicking on the name



Step 8: Select a day to order 
lunch by clicking on that day, 
adjust the Quantity to “1”

Step 9: Continue for each 
day, to order lunch



Step 10: To order Pizza Lunch Select the 
Friday Pizza Lunch date to expand the 
selection.

Adjust the quantity of each item for 
purchase.

Note:  Pizza Lunch Ordering due dates are 
the Tuesday (@midnight) before the Pizza 
Lunch.  Late Orders will Not be accepted. 

 Pizza is not available for purchase the day of 
the event. 

Bake Sale items ARE available for purchase 
for $0.50 the day of the event.



Step 11: Select 
Additional Students 
Name to expand the 
selections

Step 12: Repeat Steps 8-
10.

Step 13:  Review your 
order to make sure 
everything is correct. 

All Sales are Final, 
Refunds can not be 
given or transferred. 

Additional days/pizza 
CAN be ordered until 
the due date.



Step 14:  Click  ‘Submit 
Order’



Step 15: Review your 
lunch order. 

Click the Back button 
to make changes

Click the ‘Confirm and 
Pay’ button to do so.



Step 16: Select Payment 
Method
-Add a new payment method 
if needed

Step 17: Click  ‘Pay $ Now’
As Stated:  Immediate 
Payment Occurs there is no 
Cancellation after clicking 
“Pay Now”
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